Thank you for chatting with us. We hope that our chat session was beneficial for you. 
	General Info

	Chat start time
	 Jul 22, 2009 2:54:32 PM EST

	Chat end time
	 Jul 22, 2009 2:56:46 PM EST

	Duration (actual chatting time)
	 00:02:14

	Operator
	 Rhonda



	Chat Transcript

	info: Please wait for a site operator to respond. You are currently 1 out of 1 in the queue. Approximate wait time is 0 minutes.
info: You are now chatting with 'Rhonda'
Rhonda: Ok, here we go
Rhonda: http://www.sonlight.com/1R5G.html
Rhonda: that was push a page
Rhonda: http://www.sonlight.com/1R5G.html
Judy: For me, it came up as a clickable link
Rhonda: that was just typed in
Rhonda: did they both?
Judy: Yep ... I guess they both do ... odd that only one looks that way to the operator.
Judy: Now try the icon.
Rhonda: Readers 1 with schedule
Judy: See ... I really like that because I know what it is.
Rhonda: so then email the transcript to yourself - and see if they are all still clickable in the email
Judy: Even if I print out the chat to read later.
Judy: ok
Rhonda: I know - but what if they do print it out? then they don't have the link do they?
Rhonda: that was one thing i wondered
Judy: I'll see ... going to try it now.
Rhonda: k
info: Your chat transcript will be sent to champion@sonlight.com at the end of your chat.



