Subject line: Your Sonlight catalog was mailed from Denver today (April 6th)... I’m very sorry for the delay!
Dear {FIRSTNAME},

I’m so sorry—please forgive me. And please, let me make it right...

Your new Sonlight catalog has taken much longer to arrive than I promised!

All year long, I fill catalog requests twice a week—sometimes even three pretty big batches in a week. All year long, that is, except during the month of March.

March is different. I stop sending out the previous year’s catalog while the long-awaited new edition is at the printer. Since I got your request for a copy after March 1st, I was confident you wanted the new 2007 issue and I included your name in the very first batch to be mailed from Denver. That mailing happened today (Friday, April 6th). But...

Meanwhile, I “jumped the gun” on some information in the email alerts I sent to you...

In the updated email confirmations you recently received, I promised to mail your catalog within seven days. Then, I told you that your copy was in the mail. Well, for someone requesting a catalog after April 1st, my mailing system times these alerts so I can keep that promise. In your case, I implemented the promise before I could faithfully deliver on it.

For that, I apologize again.

And since I can’t change the past, I’d like to give you something you could actually use in the near future. I’ve created a unique coupon code for you (it’s in the P.S. below) good for five dollars toward anything you order from Sonlight. Simply enter the code during checkout, and $5 will be deducted from your total.

As I mentioned, your catalog did finally get into the mail a few days ago. Now, you really should expect to see it in your mailbox soon.

If you have any questions about your 2007 catalog (or Sonlight in general), please let me or anyone on my Customer Fulfillment Team know. You can email me directly at theil@sonlight.com, or reach the Customer Service team at 303-730-6292.

It’s my privilege to serve you and your family. Thank you for your patience.

Sincerely,

Tim Heil

Customer Fulfillment Manager,

Sonlight Curriculum, Ltd.

The way you wish you’d been taught. Guaranteed.sm

P.S. Your personal coupon code (only you can redeem it) is {Coupon code goes here}. To use it with your new 2007 catalog, simply visit www.sonlight.com any time, and enter this code during checkout.

