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Dear Core 400 Customer,

Our records indicate that you purchased Core 400: Civics/American Government between April 1 and now. Recently, some of our customers shared their concerns regarding the lack of answers in the Core 400 Parent Guide. Upon review, I must admit that their concerns are valid. As a result, I am issuing you a $25 refund for your Core 400 purchase.

Just this year, we changed the format of the upper-level Instructor’s Guides. Instead of receiving one Instructor’s Guide for each upper-level Core as in the past, you now receive a separate Parent Guide and Student Guide. The Core 400 Parent Guide offers 72 pages of extra teaching helps and contains all the information the Core 400 Guide has contained for years, but it does not provide answers to many of the literary analysis and study guide questions throughout the Core. Therefore, when you use it in conjunction with the Student Guide, it is not as complete or easy to use as our other Cores. Hence, you have less help than we should offer to follow along and check on your student’s work without having to read the books yourself. 

Because the Core 400 Parent Guide does not contain the same level of support as the other upper-level Parent Guides, we have reduced the price of Core 400 by $25. For those who wish to purchase Instructor’s Guides separately from the Core, we also reduced the Core 400 Instructor’s Guide Set by $25, though we have not reduced the prices for the individual Core 400 Parent Guide and Core 400 Student Guide. We intend to keep the prices for the IG Set and the entire Core reduced until we resolve these issues in the Core 400 Parent Guide. Unfortunately, we may not be able to make the necessary changes quickly.

I truly apologize that this Parent Guide does not meet the standards you and we expect of our upper-level Parent Guides. Please forgive our failure to deliver to you our best. As always, you may contact my Customer Relations Team with any questions or concerns you may have. You may reach us at main@sonlight.com or during business hours (M-F, 9:30-4:30 Mountain Time) at 303-730-6292 or sonlight.com/contact. 

Despite the limitations of Core 400, I pray that God blesses your hard work as you homeschool your high school student(s). And I do thank you genuinely for choosing Sonlight to help you in that worthy task. 

Sincerely,
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Tim Heil
Customer Relations Manager

Sonlight Curriculum, Ltd.

PS: Though not the best solution for Core 400, we do note that services such as sparknotes.com, cliffnotes.com and shmoop.com may help provide book summaries and relevant answers to many of the student questions.
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