SCA Meeting 12/17/08
1. Survey on website 
a.  For website visitors
b. if you encounter it, just ignore (say no)
2. wiki
a. Uniform sections under Core programs
b. Take some time to familiarize with layout and help you find info faster
3. February virtual training conference
a. February 23-24
b. Valuable even if you are not doing conventions (only a couple of workshops that will not apply)
c. Requirements
i. Headset with mute is REQUIRED
ii. Other requirements on Forum
d. Product info workshops
i. Survey on Marketing Forum – what would you like to understand better?  Post your suggestions (both SCCs and SCAs) or you can email Rhonda 
e. Production changes
i. LA changes, Science, etc.
f. Customer Relations workshop – what do you need to know?
i. Order entry process
ii. Shipping
1. Policies
2. International
a. Cost, time, etc.
b. Advice for missionaries-what are options, what is best/cheapest
iii. Returns process
iv. Edition changes to books – process, when do we find out about these, IGs updated?
v. Missionary subsidy – inclusions, exclusions, how to apply
g. Advisor workshop
i. Footprints instructions
1. Loading a ticket
2. Why we do things the way we do
3. Learn from each other to become more efficient
ii. Communicating with customers
1. Maintaining focus
2. Limiting length of calls
a. Role playing situations
b. Key phrases 
iii. Review recap 
h. State of the company address – where we’ve been; where we’re headed (Wayne)
4. SLT discontinuation will reduce January hours
5. Gift Certificate sale ends 12/31/08
6. Final 2008 invoice date is 12/30/08 – MUST send an invoice if you have any hours (including today’s meeting)

Merry Christmas!  
Next meeting in January.


