Advisor Meeting – November 28, 2007, 10 am MT
Jennifer, Sheila, Cathy, Judy, Rhonda, Vickie, Brenda, Gretta, Jill, Debbie, Melanie, Tonnie, Kelly, Karla, Peter, Gale, Barbara, Michael Ann
1.  SCC Referrals – if you get a contact that needs a referral to an SCC, follow directions on WIKI.  (Email to SCC MUST come from FP and also go to Rhonda so she can check for follow-up)

2. Invoice changes

a. Starting in January, invoices will be due every other week on Tuesdays.
b. January 1st (2nd), January 15th, January 29th, etc.
c. Rhonda will post reminder on Mondays that invoices are due by noon Tuesday

d. Payment will be made Friday of that week only (if you submit an invoice the week before, it will still not be paid until the following Friday)

e. If your invoice is less than $50, you can turn in once/month instead

3. Ambassador/Sonlight Touch campaign

a. All Advisors except Internationals.

b. www.sonlight.com/marketing
c. Log in on right side

d. Select Work campaign – 1st time 2 Core Purchasers 
i. 2 Cores purchased this year

ii. Will not receive calls from Ambassador

iii. Advisors to call because they may have more using questions

e. If it’s too early/late to call in their time zone, use Skip button (9 am – 8 pm local)

f. Roughly follow Call Script (on page) NOTE: “recent” may not be accurate right now (goes back to April 1st).
g. If customer would like a call back at another time that you cannot make, you will refer to advisor team to create a FP ticket.  Don’t make a promise, but try to get a 3-4 hour time span.

h. NPS Score – part of conversation 

i. These customers will be contacted 3x this school year.

j. If referrals are needed, check appropriate box and add note (address note if more than one referral (“CR:” , “Forums:”)

k. If LM – Final Call, try to go over bullet points briefly

l. Email to customer will go out 3 days before it’s entered into queue so they will know you are calling.  [This is step 1 of the process – our call is Step 2.]
m. Separate Ambassador Template on WIKI: Forms to keep track of your Ambassador work.

n. Any time you’re working as Advisor and there is not enough work, switch to Ambassador (let CA know and check back later)

o. If you want to increase hours (work outside of your scheduled times) to complete these in the next three weeks, feel free.  Goal:  to complete by Christmas.

p. When you are ready to leave, just close the browser window
