Advisor Conference Call

Recording:  http://www.gatherplace.net/play?13364380 

11.11.09

1.  Transferring Live Chat
a. Want to make sure I publicly state that Barbara was in no way ‘in trouble’
b. We can always do better in how we serve customers and we want to strive for that goal as well as seeking to avoid mistakes 
c. Mistakes do happen, we are human beings.  Making the same mistake over and over though is preventable.  Sonlight wants to use mistakes as opportunities to learn and improve for all of us of our team.  Goal is to learn – so we don’t make the same mistake again.
d. I don’t want any advisor to be afraid to ask more questions before transferring a call – you may just find out that the customer’s question really is something you can answer
2. Using Live Call 
a. Currently used for international calls
b. Some international time zones have US phone numbers
c. http://www.sonlight.com/moderator-livecall.html 
d. Make sure you have a headset that will work – USB
e. Now that everyone is well trained in chat, all should be able to make these calls as needed
f. Plug in headset before you turn on Live Chat
3. Usborne and millions of years ago
a. https://www.sonlight-forums.com/showthread.php?t=230417 
b. What answers do we express for YEC customers who are shocked?
i. Note in Core K – p2 notes, week 1: God as Creator and Designer, but Christians have differences on the time factor; clearly gives evidence against macroevolution; God created people as intelligent beings vs cave people
ii. In Sonlight evolution not presented as fact
iii. Opportunity to educate your child in your beliefs while letting them know there are other voices out there – helps you and your children to learn to think, looking at all sides of an issue, defending your own, learning to speak intelligently about the subject;  in public school there would be no discussion of other viewpoints 
iv. When a book presents evidence for evolution, we need to discuss the weaknesses in such a position and we need to share with them the reasons we have come to a different conviction. Please note that, in almost every subject and at all grade levels, we have included commentary in our instructor’s guides, and/or outside texts to help you and your child think through both sides of questionable theories and practices.  https://www.sonlight-forums.com/showpost.php?p=2987420&postcount=6 
v. SL presents things from all angles from early ages; the teacher has the freedom to decide when or if to present the concepts to their child
vi. Real examples of seeing evolution in the world even at a young age – at the zoo, museums, etc.  Supports the need to discuss it even in K.
vii. Evolution not ‘taught’ in our program, but it is mentioned in some of the books we use
viii. Books (Usborne and DK) also contain positive references to Christianity and its influence throughout the world
ix. This is what people in the world believe, but we don’t because… x, y, z
x. Valid question, “Do I want to begin discussing these things at this young of an age?”
xi. Reason 12 from reasons not to buy – You don’t want your curriculum to address false, foolish, or questionable ideas  http://www.sonlight.com/not-to-buy.html 
xii. Pre-read, skip portions you’re uncomfortable with, paraphrase ‘a long, long time ago’; these issues will not be addressed after the first few weeks (of most history books)
xiii. Show understanding that it can be annoying to have to clarify for the first couple of weeks
xiv. Difficulty finding excellent books from Christian publishers that cover the scope of the Usborne books in an attractive way, though Sonlight is always interested in any suggestions you may have – we are continually reviewing new books for potential inclusion in our program
xv. In CHOW – 3 chapters not scheduled
xvi. Feel free to choose a different program if it fits your family better
c. Should we differentiate how we respond between customers YEC vs OEC vs evolutionists? Should we use the same terminology/phrasing for all? Do we really know what they believe when we answer?
i. Advisors feel comfortable putting a spin toward the customer’s point of view when possible.
4. Discussion topic:  How hard are we supposed to press when someone comes in, knowing what they want to buy, when we think they are making a big mistake?
a. Books may be more mature, younger kids may not need to be exposed to the content
b. Have you considered a younger core? Their reasons may be inaccurate.
c. Turn it into a positive – you do have such a special challenge with such an accelerated learner
d. Unless you want to graduate your child early, there is no reason to move up in grade
e. Consider broadening their education – child can read history and read alouds after the family finishes them, allows them to master content more deeply or can focus more on an area other children can’t (such as more creative writing)
f. What initiated their call – use their own comments as reasoning for why to use a younger core
5. What makes a good advisor?
a. If you were going to tell someone the best and worst of being an advisor, what would you say?  What skills do you use in your job – what makes you a good advisor?  Will ask for feedback at the next meeting.
6. Asked also for feedback on Wiki changes.
7. No meeting week of Thanksgiving 
