SCA Conference Call 10/29/08 10:30 AM MT
1. New meeting system

a. Instructions: *4
b. Mute/Unmute:  *6
c. Ability to record the conversation

d. To listen to playback, there are features to fast-forward *1, rewind *2, pause *5
e. Feedback/static issues; if you are not talking, be sure to mute

f. Some issues with Skype dropping the call

2. Mailing address

a. Be sure to let Rhonda know your new address at least one week before you move. 
b. This way we can be sure IG’s, etc., will be shipped out to the right address
c. (if you are also an SCC, let Rhonda AND Kelly/Barb know)

3. Anticipated product changes for 2009 catalog

a. Reminders: This is private info AND subject to change
i. Still may not happen

ii. Just a heads up so you are aware

iii. Do not even hint to customers
b. Modularization of high school

i. Core 8 and up

ii. Working on plan to allow flexibility while also qualifying as a Core for scholarship and club benefits

iii. 530 may be restructured as a lit elective rather than a Core (don’t anticipate any changes)

c. Splitting Core 100 into 2 parts

i. Core 8 – up to Civil War (US History, Part 1)
ii. Core 100 – Civil War and beyond (US History, Part 2)
iii. Additions of books

iv. May still offer 1-year option; hasn’t been finalized yet

d. K – 6 Science updates (including 3)
e. K – 6 LA writing assignments updates, which may or may not be significant

f. Write at Home still coming, soon – no release date yet available (still some technical issues and testing to do)
g. Oct 31 is deadline for IG changes

i. Send in what you have so far

ii. Still send them in after this, but will likely not happen in 2009 

4. Core P 4/5

a. When choosing the Core P4/5 with K readers (PC01), LA P4/5 (PL00) is not included; it is replaced with K LA (KL)
b. This is one of two Cores where LA is included, so be careful when recommending

i. make sure you specifically inform customer the LA is replaced, that they won’t get the P4/5 LA

ii. other Core that includes LA – Core Alternative 7 (includes LA 6)

5. Web store changes

a. Completed

i. New check out page design

ii. Duplicate items notice

iii. Pop up address change window – they don’t have to leave the checkout page

b. Coming soon:

i. Customers can view cart, add coupons and gift certificates, completely check out from a single page

ii. PO orders online

iii. Updating wish list to allow sharing with others and ability to have multiple lists

iv. Improve backorder communication by showing estimated receive date in shopping cart

v. Web based return authorizations

vi. Some other technical issues to be fixed
c. For the future

i. Recognize what free gift they’ve previously received

ii. High school modularization – validate combinations as Cores

iii. Prevent duplicate accounts by asking customer if they have ever ordered before
iv. Up-sell options

6. If you have any technical issues that interfere with you doing your job, contact Rhonda.  Please do not go to CR or IT directly.  If Rhonda is unable to resolve your concerns she will pass it along to the appropriate parties.  As always, you are welcome to go to Peter if you have issues that need addressed.
