8.20.08 SCA Meeting

8 AM: Sherry, Gale, Gretta, Liz, Cathy, Rhonda, Jennifer, Barbara, Karla, Debbie

10 AM: Rhonda, Judy, Faye, Kelly, Melanie, Michael Ann, Barb S., Vickie, Brenda, Sally

1. backorders – approximate b/o date shows in shopping cart now (b/o page still only shows long-term backorders)
2. Quality of Skype or LP calls
a. Not always clear, dropped calls
b. Please report to Rhonda (email is best) 
3. Required resource kits on website
a. See Latest News post on wiki
b. RR for each Core program (map, timeline, etc.)
c. NSK not included in kits but listed on that page also
4. Instant Message the CA
a. even if it says busy, IM CA to check in and out (exception: working after hours when CA has finished for the day)
b. if it says see someone else, check in/out with alternate
c. sometimes they forget to change IM line
d. if they are busy, they won’t answer but will still see it
5. Fall availability/plans for fall
a. Received replies from some advisors
b. If you have not yet sent email to Rhonda, please do so ASAP
i. Do you wish to work through the winter?
ii. If so, how many hours/week are you willing to work?
c. Plan is to reduce to fewest number of advisors needed
d. Schedule for winter
i. Based on volume
ii. Based in part upon who was available during July/August 
iii. Not necessarily seniority
6. IG error reporting
a. Many are coming to Rhonda that have already been reported
b. Review of where to check for curriculum updates/corrections: http://staff.inquisicorp.com/sca/index.php?n=Main.IGErrors 
i. Check Curriculum Updates Page
ii. Check Wiki under Product Info
iii. Can subscribe to RSS feed to website updates
iv. May wish to mark significant updates in your set of IGs
v. If you’re not sure if it’s an error (would otherwise need to call customer back after researching), please check with Rhonda or CA while on phone with customer to possibly get an answer right away
vi. By February or so we stop adding curriculum updates because we believe we’ve posted the significant ones.
7. Tech issues with cds (World Book, DK, TT, etc.)
a. Have customer review system requirements to make sure their computer can run program (that they have the minimum requirements)
b. If product is damaged, cracked, etc. (or have contacted publisher and determined it is not functioning), CF will send out a replacement under our existing policies
c. Sonlight does not require advisors to tech support someone else’s product.
d. Customer will have to contact publisher for tech support (see wiki for contact info).  
e. Our statement should run along the lines of: “Let me refer you to the publisher, as they are the experts in this product (provide contact info if available), but if after working through your issues with them, if you believe the CD is damaged, please contact us and we will be happy to replace it under our existing policies. (Some companies have very large tech support divisions, so it may take some time to receive a response.) 
f. New software typically will not run on older computers.
g. World Book online subscription is available
h. Lost or damaged Teaching Textbooks cds can be replaced (purchased) through TT directly (this is posted on wiki).
i. Singapore Math – the publisher says their product works fine, so CF has replaced the CD’s as defective.  This seems to have worked.
j. Mavis Beacon – we are selling out an older version, so this will not typically work on new Macs.   
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