Advisor Meeting 6/27/07
Cathy, Jennifer, Jill, Michael Ann, Rhonda, Debbie, Brenda, Melanie, Karla, Gale, Tonnie, Kelly, Barbara
A. FP volume

a. Now that you can see all the tickets, you’ll see more than you are used to.

b. Realize that the volume is still manageable

c. We are doing extremely well with contacting within 24 hours (not even close to the cut-off)

d. No need to work past your time in order to clear out tickets

B. Phone difficulty

a. Some advisors have been having trouble with a delay at the beginning of conversations

C. LiveCall?


a. No date yet

D. Customers wanting hands-on

a. Part of our purpose is to sell Sonlight as literature approach

b. Sarita made a particular choice NOT to include hands-on

c. Books make history come alive

d. Hands-on approaches require much time and money with not much academic benefit

e. My Father’s World and Winter Promise are attractive to families with young children wanting hands-on (but do not provide everything they need to do activities).  
f. What can we do to ‘sell’ Sonlight’s benefits?

g. A lot of customers are coming to SL after MFW or WP because of the large amount of time required with them.  We can turn the negatives into positives for SL.
h. Sonlight’s approach providing a learning-rich environment and great books – kids gravitate toward making their own hands-on applications in their play (encourages creativity and leadership)

i. many of the Usborne books in early grades already have extra hands-on projects/activities

ii. Core 5 EHE Choose your own Adventure

iii. Karla’s tip sheets (project not yet finished/published)

iv. Forums for fabulous ideas from other families

v. Stories about how kids have taken initiative and done their own projects based on a book

i. Addressing active children’s needs

i. Hands busy during read-aloud time (Legos, building, coloring)

ii. Movement (rocking chair, swing, trampoline)

iii. Breaking up schedule, shorter reading times

iv. Reading while children eat meals

j. Thread on Forum to help develop standard answer for FP (3 issues: addressing wiggliness, testimonies, negatives about why customers are returning from MFW/WP)
k. Need for marketing article to address this issue?  After we gather some feedback in the thread we can ask Marketing to create a page where we could refer customers with answers to some of these questions.
