06.23.09 Minutes

1. CR & SCA
a. CR and SCA’s under one umbrella – Customer Relations
b. Tim would like to work toward better communication and coordination between teams
c. Eldina – CR Team Lead – and Barbara – SCA liaison – and a CR team member will be joining our meetings
2. Sonlight schedule clarification – Barbara
a. Agreement vs. contract
i. Advisor needs to be able to be there on the hours they said they can be there. If not, we need to talk 
b. Discussion 
3. Core 5/EHE/WB
a. Prior to 2008 EHE schedule was in EHE
b. 2008 EHE schedule in Core IG
c. 2009 – Schedule IS in the 2009 IG
d. 2009 – can use any edition WB or any other encyclopedia, no requirement for specific year WB
e. WB NOT scheduled in the  IG.
f. Can use any year WB (or any encyclopedia) with the EHE. 
g. If a customer comes and asks “can I use edition X WB, and edition X of the EHE and the X edition of the IG” If they have an IG prior to 2008 and a current EHE, they won’t have a schedule for the EHE.
h. See Wiki for clarification on it. 
i. Tell customers about the page at the beginning on how to do research. All of the answers will NOT be in the WB.  Students will have to learn to use resources other than the WB
j. SL will not provide a list of resources where we found each and every question.
4. Printing vs. copying IGs – Judy
a. We are trying to determine who got a photocopied IG
b. Any frustrations refer to CR
c. CR can/will/has replaced guides for seriously upset customers
5. Newcomer/Core P 4/5 changes – Judy
a. Will be available later today
b. Currently Newcomer P4/5 and the Core P4/5 are the same. Newcomer will have 2 new books. 
c. Newcomer P4/5 will not be available with the K Readers.
6. Missionary subsidy now applicable to US missionaries
a. Approved agency and raise their own support
b. Refer them to CR and they will take care of the paperwork
7. Customer who has purchased K – 2 Adv reader packages, unable to purchase complete core
a. Seeing a rash of these lately
b. Confirm customer has purchased all readers (from Sonlight)
c. Confirm which core (k – 2)
d. Consult with Rhonda/Judy – may be able to offer one time core benefits with purchase; send to CR? 
8. Live chat
a. Auto email – demonstration
i. Customer can click on the little envelope at any time and the chat will be sent to them when the chat is ended.
b. When user clicks close button they have the opportunity to get the chat
c. When user clicks x they don’t have that chance.
d. When operator ends chat
9. Schedules are up on Google through the end of August.
