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1. Review forum access
a. If you’re not absolutely certain of an answer, refer it to someone who knows (Rhonda, Judy) 
b. 30 day free trial benefits: When a customer registers on the forums, that is when their 30-days starts. That allows them to view, not post, on all the forums. They can always post on Dear SL, Choosing, Tech forums. 
c. FFA qualifications: 2 years with a core, 1 year with Classic membership (Core IG, or $150 purchase).
d. Ability to purchase through the forum
e. For Sale: the only way to post on that forum is to pay additional. Click on the person’s name then get either email or PM them.
2. Contact lists
a. They are working on the programming, but have run into some snags
b. Go back and put all of the pages since Feb together into one long spread sheet. DO NOT SEND IT TO RHONDA! Just hold on to it.
c. If no last name, use CONTACT, SCA ADDRESS, SCA CITY, CO, US, 80122 All these fields need to be filled out. Email is not necessary.
d. No partial addresses
e. If you can’t get the info, don’t worry about it. If you can get the info, it is helpful in tracking the number of sales connected with advisors.
3. Newcomer packages
a. Reminder – electives not included
4. Procedures review
a. FP/Chat. Chat is the priority. Do not leave customers waiting, even if phone calls are sitting. We aren’t getting close to the 1½ days on the calls. Sometimes that means that you are sitting there with nothing to do, but that’s fine. First part of the week there will be plenty of email.
b. CA’s: make sure the medium calls get done. When you load new calls, leave them “open” until the mediums are done, then set them for SCA VM pending. 
c. Usually make sure that emails are caught up before moving to new calls.
d. Even if it was busy the first day, leave the final message the first try the second day. 
e. Only offer live chat on the final message, not a phone call. 
f. If we can’t leave a message on the second day, send an email if possible. 
g. Chat customers who request a call will go to the bottom of the list (up to 1.5 days). Do this to encourage the customer to chat as opposed to phone call. 
h. Try suggesting the chat link in the first message, but still try for two days. 
i. Be sure to ask for/find the open ticket and close the ticket. 
j. You can change your homepage to show the email and phone number to make it easier.
k. If we’re going late on calls, then we’ll re-evaluate

5. Charlotte Mason method
a. http://www.queenhomeschool.com/productpages/Easy%20Paks/Easy%20Packs%20Frame.html 
b. Are there other competitors you’d like info on?
c. Other methods?
d. Classical Conversations: 
i. kids memorize 160 cards each year on the time line. 
ii. 3 year cycle.
iii. Co-op type set-up, broken up by age groups
iv. Around the country they all follow the same cycles.
v. 24-week program, meeting once a week
vi. This year is cycle 1: starts with the ancients, but more geographical
vii. Cycle 2 is medieval through the modern times
viii. Cycle 3 is American history
ix. Not a full curriculum. Suggest adding in books for history. Also suggest adding in phonics and a math curriculum. 
x. SL is very compatible with CC.
xi. Cores 1 and 6 go along with Cycle 1 well. 
xii. Their book lists are not broken down by age or reading level. 
xiii. Foundations (4 yo thru 6th grade), Essentials (grammar for grades 4-6, math games, IEW), Challenge program (for middle school and high school, not compatible with SL). 
xiv. Sheila does SL everyday, then 15 minutes of CC review each day. 
xv. Every CC group throughout the country is the same in structure. 
xvi. CC offers the social outlet without losing a day of academics. It gives accountability with memorization, public speaking each week. 
xvii. 2 years ago there were just a few in FL, now there are 60 in FL. 
xviii. There is a tuition, and the tutors are paid, rather than a strict  co-op situation. 
xix. It’s called Classical Conversations because at the older grades they are discussing things with their tutors. Interacting with the great authors of antiquity. 
xx. It follows the classical model. 
xxi. Differs from SL especially in the early years in philosophy. 
e. SL is chronological, just not in the same way that Susan Wise Baur came up with. The 4 year cycle is a fairly new development. 
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