Advisor Meeting 5.21.08 
Brenda, Cathy, Debbie, Faye, Gale, Jennifer, Judy, Karla, Liz, Lori, Melanie, Rhonda, Sally, Sheila, Tonnie, Jill, Vickie

1. SL Touch 

a. Ken had to reconfigure the SL Touch

b. purchase 2nd or 3rd core under 120 days from original core purchase will move to 2nd or 3rd core project

i. it puts Do Not Call under all other steps

ii. bumps customer to 2 Core or 3 Core project and starts process over again

iii. Look at history of contacts and recognize they may have had contact with Ambassador already (if all Do Not Call, there was no contact; dates will be the same)

iv. Even if they’ve been contacted by Ambassador under 1 Core, still make call

1. Adjust script

2. Offer advisor-type service (higher service level than Ambassador)

2. Recurring issues (customer requests, issues, etc.)

a. forwarding things to Rhonda

b. best choice is to send the ticket up so we have hard data (instead of sending email to Rhonda)
3. EHE
a. Sending first 5 weeks to customers who ordered thru 5/11/08

b. MAY offer to send the 5 weeks if customer ordered after cut-off date

i. DO NOT even hint about this

ii.  just refer ticket up

iii. If they know about offer from Forums, explain about the date

iv. If they are unhappy, send it up

4. Horizons math manipulative schedule
a. email had instructions for 1 - 3

b. K – working on pdf so we’ll be able to provide it if we confirm the customer purchased it in the past
i. CA can check purchase history

ii. To add attachment – add attachment, save ticket, then go back in to send to customer with attachment (cannot attach and send all in one step)

5. Be sure to check wiki – lots of new updates recently added

6. Footprints

a. Tickets can now load normally (
b. Old address book has not yet been added
i. Start building new address book now (check Create Customer)

ii. Will allow CAs to search if there’s already an open ticket for customer

iii. If you need further search help, let Rhonda know

c. Knowledge base is loaded – need to change default to Internal from Public to see them

d. History of ticket now available when in Edit (bottom)

e. Can change settings in My Preferences
7. Advisor Team update

a. Liz  just started

b. Will be hiring a couple more

c. Want to make sure we have enough to cover vacations and relieve stress

d. Please continue to post advance notice of conventions, vacations, etc. on Calendar (Forums) as well as weekly poll.

8. Email
a. “overnight” email can be done anytime between 6:30 pm MT and 8:30 am next morning

b. Just not during the 8:30-6:30 MT working shift due to limited FP licenses

Next meeting:  6/4 10 AM MT

