SCA Meeting
04.14.09

Gatherplace link for meeting audio/video:  http://www.gatherplace.net/gp/play.jsp?pf=56895174 

1. Contact sheets
a. Must remember to check update box
b. Goal is to reduce complexity 
c. Consensus that using asterisk is easier 
d. Sonlight will hopefully reformat the contact/prospect sheet in the future to make is more user-friendly for advisors
2. Voicemail
a. When CA pick up VM, especially for SCCs, please put in as much as you can from the customer
b. They are getting questions they are not used to answering as frequently as SCA’s and would prefer to do as much their research as possible before contacting customers
3. Automated Returns
a. Wiki:  http://staff.inquisicorp.com/sca/index.php?n=Main.Returns 
b. Familiarize yourself with the process!
c. My Account>My Shopping Cart>My Orders
d. Return orders, start new return. Shows returnable items and items where returns have expired.
e. Check order #>check box>add return to cart>add reason>print>include in order
f. Sonlight is already receiving returns through the systems and it this process is already working faster and easier
4. Discussing changes to IGs with customer, if applicable
a. Be sure to mention still selling 2008 edition for until 2009 are delivered to warehouse:
i. 6TL – expected 4/16
ii. 5TL expected 4/16
iii. Core 100 – expected 4/23
iv. Core 200 – expected 4/27
b. A red note is added to the above mentioned IG description on the website alerting customer that it is an older edition
c. It will NOT give them an alert on the shopping cart. Adding alerts is a more complicated process and not as much a priority for short-term notifications.
d. Customer Relations will address customers on a case-by-case basis if they happen to miss the notifications of the 2008 IG’s.
e. Mention backorders to customers:
i. Core 300 (4/23/09)
ii. 6TS (5/1/09)
iii. 1TS (5/29/09)
5. Teaching Textbooks
a. Math 4 – available in Mac version
b. TT began preorders today, but it is not yet available. Sonlight will not be taking preorders. TT has a history of pushing dates back.
c. Not a separate product number
d. To order: customer must order Windows Version and add a note in the comment section that they need a MAC version. CR will be manually handling those orders
e. Order process the same as Rosetta Stone. Customer needs to find product with the same price, and add that to cart. Then add comment.
f. No MAC versions avail for TT 5-7.
g. Pre-Cal backordered until October 22, 2009
6. Science
a. Sonlight considers their science programs to be literature based
b. Burst mentions Biographies in every level
i. Science K  Isaac Newton and the Laws of Motion - Isaac Newton 
ii. Science 1  Pasteur's Fight Against Microbes - Louis Pasteur 
iii. Science 2  Marie Curie's Search for Radium  - Marie Curie 
iv. Science 3  Listening to Crickets  - Rachel Carson 
v. Science 4  Bell and the Science of the Telephone - Alexander Graham Bell 
vi. Science 5  The History of Medicine - several dozen medical pioneers 
vii. Science 6  Evolution: The Grand Experiment  - bio sketches of scientists involved in the evolution debate 
7. What is in the K LA or 1 LA?
a. Phonics, Spelling, writing, copy work, Lang. & Think. For Young Children, creative expression, mechanics through dictation. 
b. We need to make it a point to mention LA with customers – some customers are confused and do not realize LA programs are more than phonics. 
c. Some customers are not getting a clear picture and think the Core includes the LA.
d. Core doesn’t mean the same thing to a prospect as it does to us
e. Example from a post from forums – I thought activity sheets (i.e. LA) were included in what I got?
f. If we have ideas and recommendations to make the LA programs clearer to customers, please let Sonlight know.
8. Core 100: enough for high school or not?
a. We need to have consistent comments from advisors and consultants
b. Thread on marketing-business forum https://www.sonlight-forums.com/showthread.php?t=208584 
c. SCA’s please chime in on thread for added feedback
d. Core 100 is enough for a high school history credit
i. Content versus reading level
ii. Grade range – 7th through 11th: this has always been the recommendation even when it was core 7
iii. ‘transitional’ program good for mature junior high and high schoolers, provides an in-depth overview of American history  http://staff.inquisicorp.com/sca/index.php?n=Main.ProdInfoCore100ForHighschool 
iv. John’s comments:  http://staff.inquisicorp.com/sca/index.php?n=Main.ProdInfoHistoryTexts 
1. Content is in no way directed at elementary age children
2. Includes way more detail than any younger child will want to hear or know
3. Lots more pictures and illustrations, but captions aren’t designed for young ones\
e. Our comments:
i. Yes it is enough. Number of books read, IG notes, textbooks not interesting and students do not always retain info. Sonlight programs brought up issues at a deeper level that are not necessarily taught in textbooks. Some parents may just be handing books over, and not going over notes or discussing books. Some customers may just be looking at “Reading level” of books and not content of IG notes and note the worthiness of the books. Others may be using an umbrella program, and agency is telling them books are not at high enough level. 
ii. Sonlight does not write their curriculum to satisfy an agency. Sonlight writes it to satisfy their customers.
f. Is Core 100 enough for a high school literature credit?
i. Core 100 forum discussion https://www.sonlight-forums.com/showthread.php?t=207204
ii. Grade range – 7th through 11th 
iii. Fully integrated literary analysis since 2006 (removed a number of books to allow time for the student to more fully focus on the literary analysis of the remaining sections)
g. Carnegie credits/credit hours for high school will vary from state to state. 
9. NEXT MEETING: April 28th, 10:30amMT

